SINGAPORE QUALITY INSTITUTE

"Educational Visit

19 March 2010, 1.45pm — 4.45pm
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Singapore Airlines (SIA) Cabin Crew Operations

SIA’s Cabin Crew Service has won over the years numerous top awards from around the world
for their many highly prestigious achievements, just to mention the recent few:

- “ Best Cabin Service ” awarded by SmartTravelAsia.com (Hong Kong) 2009

- “ Best Cabin Service ” awarded by AB Road (Japan) 2009 as well as

- “ Best Cabin Staff ” awarded by Business Traveller (Asia-Pacific) 2009

Have you ever wondered what it takes to be part of this highly elite Cabin Crew Team?
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- Come Join Us in the Education process to experience for yourself, cabin crew training session
at cabin mock-ups, cabin crew safety training facilities (wave pool, evacuation slides),
grooming class & wine room.

Keen to join us on this visit, please fill up and submit the attached application form to us before 12 March 2010
(Limited to 30 participants - First come first serve)



